Client Portal Survey Sweepstakes Official Rules

COMPLETION OF THE CLIENT PORTAL SURVEY IS NOT NECESSARY TO ENTER OR WIN THIS
PROMOTION. NO PURCHASE OR PAYMENT OF ANY KIND IS NECESSARY TO ENTER OR WIN THIS
PROMOTION. THIS PROMOTION IS VOID WHERE PROHIBITTED BY LAW, RULE OR REGULATION.

You have not yet won. Survey completion will not improve your chances of winning. Many will enter,
only one (1) will win. 0dds of winning are determined by the number of entries received.

1. To Enter. Enter Stretto, Inc.’s (“Sponsor”) Client Portal Survey Sweepstakes (“the Promotion”) for a
chance to win a credit an Amazon® Gift Card in the amount of ONE HUNDRED DOLLARS ($100.00). The
Promotion begins April 24, 2023 at 12:00 a.m. ET and ends April 28, 2023 at 9:00 p.m. ET (the "Promotion
Period"). You may enter the Promotion during the Promotion Period either by completing the online Client
Portal Survey; or by mailing your name, firm name, address, phone number and email address to: Stretto,
Inc., ATTN: Client Portal Survey Sweepstakes, 410 Exchange, STE 100, Irvine, CA 92602. Each entrant may
enter the Promotion only once. In the case of multiple entries by the same person or law firm, all entries
may be withdrawn and the entrant disqualified.

2. Eligibility. The Promation is open only to legal residents of the fifty United States and the District of
Columbia, age 18 and older. Employees of Sponsor and its affiliates and their immediate families in the
same household are not eligible. All federal, state and local laws and regulations apply. This promation is
intended for viewing in the fifty United States and the District of Columbia only and shall only be construed
and evaluated according to United States law. You are not authorized to participate in the Promotion if
you are not located within the fifty United States or the District of Columbia. Void where prohibited or
restricted by law.

3. Prize Details. One (1) Grand Prize will be awarded: an Amazon® Gift Card in the amount of FIFTY
DOLLARS ($50.00). Any applicable federal, state, or local taxes are the responsibility of the winner. Prize
cannot be transferred, substituted or redeemed for cash except at Sponsor’s sole discretion. Sponsor
reserves the right to substitute the grand prizes with prizes of equal or greater value. Shipping and
handling is the responsibility of the winner.

4., Drawing and Awarding of Prize. One (1) winner will be selected randomly from all entries received
and/or postmarked as of 9:00 p.m. ET on April 28, 2023. The prize drawing will be held after the
Promotion Period ends. Sponsor will notify the prize winner by email the week of May 1, 2023. 0dds of
winning are determined upon the number of entries received.

5. Communications and Publicity. By entering the Promotion, you consent to receive email
communications from the Sponsor and its family of companies. You may opt-out anytime in the email
preference center. Opting out will not affect your eligibility; however, it may hinder your receipt of
communications regarding the Promotion. If you complete and submit the Client Portal survey, you
authorize Sponsor to copy, exhibit, publish or distribute your comments in printed publications,
multimedia presentations, electronic format on websites and/or in any other distribution media for
purposes of publicizing and promoting Sponsor and its Products and Services, including but not limited
to Client Portal™ and Best Case® Bankruptcy software; and to use your name and location in conjunction
with said comments.

6. Limitation of Liability. Sponsor and its promotional and advertising agencies and all respective officers
directors, employees, representatives and agents shall have no liability and shall be held harmless by
entrants and winner for any damage, loss or liability to person or property, due in whole or part, directly
or indirectly, by reason of the acceptance, possession, use or misuse of prize or participation in this
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Promotion. Any and all disputes, claims and causes of action arising out of or connected with this
Promotion, or any prize awarded, shall be resolved individually, without resort to any form of class action,
and exclusively by arbitration. Any and all claims, judgments and awards shall be limited to actual out-of-
pocket costs incurred, including costs associated with entering this Promation, but in no event attorney's
fees and costs. Sponsor reserves the right, in its sole discretion, to cancel or suspend part or all of this
Promotion by posting a notice at www.cp.bestcase.com should virus, bugs, non-authorized human
intervention or other causes beyond the control of Sponsor corrupt or impair the administration, security,
fairness or proper play of the Promotion. Sponsor is not responsible for (1) computer, technical, hardware,
software or Internet problems or malfunctions, which may occur in the processing of survey submissions
and which limit a potential entrant’s ability to participate in the Promotion; (2) communication disruption
or other forces beyond the reasonable control of the Sponsor, including inability to access the website,
submit entries, or other disruption related to Internet traffic, virus, bug, or unauthorized intervention; or
(3) the loss or delayed delivery of entries by the U. S. Postal Service or other common carrier used by
potential entrant to deliver his/her entry to Sponsor. Sponsor may prohibit an entrant from participating
in the Promotion or winning a prize if, in its sole discretion, it determines that said entrant is attempting
to undermine the legitimate operation of the Promotion by cheating, hacking, deception, or other unfair
playing practices (including the use of automated quick entry programs) or intending to annoy, abuse,
threaten or harass any other entrants or Sponsor representatives.

7. Sponsor. This Promotion is sponsored by Stretto, Inc. and governed by the laws of the United States
with venue in Orange County, California. By participating in the Promotion, entrants agree to release,
discharge and hold harmless Stretto, Inc., its affiliates, co-branded partners, subsidiaries, retailers,
agencies and their respective officers, directors, employees and agents, from any damages which may
arise out of participation in the Promotion in any way or out of the acceptance, use, misuse or possession
of a prize.
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